
More optimization. More getting paid.

Collect360
Some companies provide customer service, we provide Collect360. 
What’s the difference? One is a hotline; the other is problem solving.

With Collect360, we are constantly available to help you do better. It’s us checking in on you to help you 

match your goals, no matter how often they change. It’s us being there to evaluate, customize and optimize 

strategies. It’s us providing you the trusted AR resources you need to help you get paid.

As your personal AR optimizers, we’ll help you modify your patient collections plan to reflect your business’  

ever-changing objectives. We’ll bring you new, cutting-edge AR solutions and performance reports—with  

in-depth analysis and innovative ideas—all to make sure you get paid.

Once we’ve designed and launched your custom patient collections plan, count on us to:

■  �Stay on top of your business goals—over  
the phone or in person—and refresh your 
strategic AR plan to achieve them.

■  �Outline the good, the bad, and even the  
ugly in quarterly reports we create and  
share with you.

■  �Innovate and encourage you to use the  
latest tools available to get your patients  
to pay up.
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