Resolving resupply,

your Way Helping patients stay compliant and

Improving outcomes no longer means
more work for you.

What keeps VWhat keeps
your patients you up at
up at night? night?

Delays in order fulfillment Insufficient staffing and
high workload

Lack of proactive communication

Challenges in implementing

Complexity and disjointed effective resupply management

experience

. : : Lack of dedicated resources
Insufficient information with poor

communication and support Disjointed workflows

Not knowing where orders are Too many manual tasks

The solution: It's for you If...

You're a small
to mid-size
provider

You're a large
provider

You want the benefits of automation You want the benefits of a full-featured
without changing your billing system solution for maximum engagement
and efficiency

The benefits:

How it helps

Billing system agnostic = Can work with any system

Multiple ways to engage patients =Texts, emails, calls, app, and more

Automated workflows = Minimize manual tasks and maximize efficiency

Iltem templates and custom payer configurations = Maximize the number of items per order

Single sign-on = Enhance security of critical data

Why it works

Patient compliance helps keep sleep therapy on track
Higher conversions supports efforts to grow your resupply program
Better retention helps attracts new patients

Optimized orders can maximize revenue per patient

A stronger
resupply business

More efficiency —|— happier patients —

Resupply shouldn’t be a burden. With flexible solutions designed for any HME/DME provider,
Brightree's Resupply technology can help reduce manual tasks for your team, keep your patients

engaged and compliant, and grow your resupply program without switching billing systems.

Ny
brig htree ‘ Choose the solution that works best for you and take your

oy ResMed resupply to the next level. brightree.com/brightree-resupply




